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SENATE BILL 7

I am here today in support of Senate Bill 7. I have been directly
effected by what the current law lacks therein, particularly toll-free -
numbers and international calls. ‘

- Icontacted Senator Moore’s office with my compliant on my own local

phone service provider U. S. Xchange, LLC. I am being billed for calls
that are international toll-free pay- per- call services. Suffice to say I now
have a phone bill that $2,062.58. I've been with this company since
August of 1998. I've been complaining about these phone calls since
Sept., the calls just kept accelerating each month until December, when

I received a current bill for $1,448. 76. I was told by this company that

I could not have the phone calls removed, also that they had no way of
letting me know who the pay-per- call service provider was. It was stated
to me that these were credit card calls. This was even more frustrating
because I knew as the only adult in my home, I dldn t make these calls

I found out that my 12 year old son had made calls to an adult phone
service. However, he stated that, “ he didn’t stay on the phone more than

6 minutes”. “ The preamble would come on and the price of the phone call
would be stated $3.99 or $ 4.99”. As he continued to call these numbers
he was bounced into the international numbers. So that a 7 minute call was
$18.15, 4 minute $9.92, and 13 minutes $31.70, etc. All of the phone
numbers called with these outrageous price had only 5-6 digits, these calls

~ originated from a toll-free number, I'm told..

When I spoke with the %C for the State of Wisconsin, I was told bas1cally
there was nothing that could be done to this company because it is a

- competitor to Ameritech. I have filed a compliant with Wisconsin

Comsumer Protection Agency and the Federal FCC.:

In closing, ’the current regulation in section 196.208 of the Wis. Stats.

. needs to be more specific, which Senate Bill 7, does address. Because if

deregulation of the telecommunication utilities means that my service
provider can promote these busmesses then I as a consumer want
accountability for their actlons
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